SAFE ON HOLIDAYS!
Hotel Middelpunt has taken all necessary measures to make sure your stay is safe and
secure!
What does Hotel Middelpunt do for you?
-

-

We welcome you from behind a plexi wall.
All our team members follow strict hand washing instructions.
The safe distance is being respected at all times, we wear a mask for additional
protection. .
A circulation plan has been installed : remember to go clockwise!
Use of the elevator is limited to 1 ‘bubble’. Our personnel uses the other one (or the
stairs).
Contact surfaces are being disinfected throughout the day.
Your room is being thoroughly cleaned and disinfected. Before, during and after your
stay.
In the restaurant we respect the correct distance between the tables. To welcome all
guests in safe conditions, we work with reservations. Upon check-in you will be
requested at what time you wish to have your meals. Kindly respect these times
throughout your stay.
Leaflets and brochures have been removed and are replaced by digital material.
Check with our team members where and how you can access these.
Hotel Middelpunt is a very spacious hotel, ideally to keep the necessary distances
without any issues.
The reception remains your one stop contact for whatever question you might have.
Reachable 24/24.
The entire hotel is ready to guarantee you an enjoyable stay at the Belgian Coast!

What do we ask from you?
-

To respect all safety and security measures as mentioned.
Keep a mask in your luggage in case social distancing cannot be guaranteed.
Ensure a safe distance from 1m50 between you and other hotel guests.
Kindly stay as much as possible within your own ‘bubble’. As well in the restaurant
where you are invited to take a seat at your designated table. .
Preferably use the bathrooms in your room.
Leave your room when our housekeeping team is cleaning.
Settling your bill is done digital, we do not accept any cash.
The assurance you have not been ill the past 14 days. Upon check-in we will invite
you to sign a declaration to confirm.
Please alert our reception desk the moment you would be feeling unwell.

Together safe! Enjoy your holidays!

Hotel Middelpunt Middelkerke – houserules – individual guest

